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1. Introduction

SSRC Logistics Private Limited (“SSRC”, “we”, “our”, or “us”) is committed to respecting and
protecting your privacy. We recognize the importance of safeguarding the personal
information shared with us and ensure that such information is collected, used, stored, and
disclosed in a responsible manner.

“Personal Information” means any information that may be used to identify an individual,
including but not limited to name, physical address, email address, phone number,
identification details, business contact information, or any other data associated with an
identifiable person.

This Privacy Policy is intended to help you understand how SSRC collects, uses, stores, and
protects your Personal Information when you access our website, mobile applications,
platforms, or avail our logistics and allied services.

2. Acceptance of This Policy

By accessing, browsing, or using the SSRC Logistics website, mobile applications, or services,
you acknowledge that you have read, understood, and agreed to be bound by this Privacy
Policy and applicable Terms of Use.

If you do not agree with any part of this policy, you are free to discontinue access or use of our
website and services. You further confirm that all information provided by you is lawful,
accurate, and does not violate any applicable law. SSRC shall not be responsible for verifying
the authenticity of the information supplied by users.



3. Information We Collect
Automatically Collected Information
Our servers may automatically collect certain non-personal information such as:
e Internet Protocol (IP) address
e Browser type and version
e Device and operating system details
o Date, time, and duration of visits
o Pages visited on our website
This information is used solely for analytics, security, and website improvement.
Personal Information Provided by You
You may voluntarily provide Personal Information, including but not limited to:
e Name, address, phone number, and email address
e Business and professional details
e Consignment and shipment-related information

e Login credentials when registering on our platforms

SSRC does not knowingly collect Personal Information from minors.

4. Purpose of Information Collection

We may collect and process Personal Information for the following purposes:
Consumers / End Users

e Providing logistics, transportation, and supply chain services
e Shipment coordination, tracking, and delivery communication

Customers (Business Clients)

e Contract management and service delivery
e Billing, invoicing, and compliance with contractual obligations

Vendors / Suppliers

e Procurement and vendor management
o Payment processing and regulatory compliance



5. Registration and Account Information

While accessing some areas of our website or platform, you may be required to register or
provide login credentials. You may be asked to provide Personal Information when you:

e Register or sign up for services

o Subscribe to updates or communication
e Submit inquiries or feedback

e Use customized or restricted features

Providing such information is optional, but refusal may limit access to certain services.
Communication subscriptions may be opted out of at any time.

6. Use of Collected Information

SSRC uses collected information strictly for legitimate business purposes, including:

e Delivering and improving our services

e Communicating service-related updates

e Responding to inquiries and customer support
e Fulfilling contractual and legal obligations

e Enhancing security and preventing fraud

We do not sell, lease, or trade Personal Information to third parties for marketing purposes.

7. Disclosure to Third Parties

Personal Information may be shared with trusted third-party service providers who assist SSRC
in operating its business, such as technology partners, payment processors, or delivery
partners. Such parties are contractually obligated to protect the confidentiality of information
and use it only for authorised purposes.

Information may also be disclosed where required by law, regulatory authorities, or court
orders.

8. Data Retention and User Rights

SSRC retains Personal Information only for as long as necessary to fulfil business, contractual,
or legal requirements. Where information is processed based on consent, it will be retained
until such consent is withdrawn.

Subject to applicable law, users may request access, correction, or deletion of their Personal
Information by contacting SSRC.



9. Security of Information

SSRC employs robust physical, electronic, and administrative safeguards to protect Personal
Information from unauthorized access, loss, misuse, or disclosure. Access to data is restricted
to authorized personnel and service providers on a need-to-know basis.

Employees and partners who violate confidentiality obligations are subject to disciplinary and
legal action.

10. Cookies and Log Data

Our website may use cookies and similar technologies to enhance user experience, remember
preferences, and collect analytical data. Cookies do not personally identify users unless such
information has been voluntarily provided.

You may manage cookie preferences through your browser settings; however, disabling
cookies may affect website functionality.

11. Third-Party Websites

Our platforms may contain links to third-party websites or applications. SSRC is not responsible
for the privacy practices or content of such third parties. Users are encouraged to review the
privacy policies of external websites before sharing information.

12. Changes to this Privacy Policy

SSRC reserves the right to update, amend, or modify this Privacy Policy at any time. Any
changes will become effective immediately upon publication on our website or platform.

13. Contact Us

If you have any questions, concerns, or requests regarding this Privacy Policy or the handling of
your Personal Information, you may contact us at:

Email: info@ssrc.co



